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Frequently Asked Questions 
1. Do I have to wait until 31st March 2026 to register with another practice? 
No – you can register with another practice as soon as you like. We suggest you register with another practice before 31 March 2026 so there is no break in your registration. However, if you do not register before that date, it will not affect your right to register with another practice at a later date – there is no ‘deadline’. 
2. If I want to register at another practice, do I need to do this myself? 
In most cases you do. We have added a list of practices close to Trafalgar Surgery, and you might want to register with one of these. You should contact the surgery with which you would like to register directly and ask them to register you.  
The practice you choose will need to check that you live within their catchment area[footnoteRef:1]. They will ask you to complete a registration form giving details such as your name and address, date of birth, your NHS number (if you know it) and the name and address of your previous GP. Registration with a practice can be done in person or online.  [1:  Catchment Area – An area around each practice – you need to live within the area to register at that practice. ] 

3. Do I have to register with one of the practices on the list below? 
No, you can register with any practice if you are in their catchment area. You can find a surgery near you using the NHS website at https://www.nhs.uk/service-search/find-a-gp. This website provides useful information to help you make your decision, or you may prefer to visit the local surgery of your choice directly. Staff at those practices will be happy to answer queries and support you through the registration process.  If you do not have access to the internet, you can call the NHS England Helpline on 0300 311 2233.  
Some GP practices offer an out-of-area registration option. This option is at the discretion of the GP practice; they can refuse to accept you if: 
· They’re not taking new patients. 
· Your distance makes home visits impractical 
4. What if I register with a GP outside of my area? 
If you register with a GP practice outside your local area, that practice may not be able to visit you at home if you become too ill to travel. In these situations, you will still get help, but it will come from NHS services near where you live. 
This includes: 
· NHS 111 – for advice and to arrange urgent appointments. 
· Local out-of-hours GP service – for home visits if needed. 
· Urgent Care Centres or Walk-in Clinics – for same-day treatment. 
· Emergency services (999) – for serious or life-threatening conditions. 
 
5. Will there be any changes to the services offered to me at another practice? 
All GP practices are required to provide essential services to patients. However, it is possible that there may be some local variation to services, and patients are advised to review the NHS website (see Q 0 above) to decide which practice best meets your needs.   
6. What happens to my medical records? 
Your medical records are safe. They will be securely transferred to your new GP practice once you register. This process is automatic and handled by NHS systems. Trafalgar Surgery uses a system linked to the NHS Spine, a secure national IT system that connects different NHS services and systems so patient information can be shared safely and quickly where needed. When the practice closes, your electronic record is flagged and moved so it can be accessed by your new GP once you register. If you have older paper records, these are sent to Primary Care Support England (PCSE) for safe storage and then forwarded to your new GP practice. Your new GP will request your records automatically. The transfer is secure and usually takes a few weeks. 
7. What happens to my ongoing prescriptions? 
Your prescriptions will continue until the closure date. When you register with a new GP, they will take over your medication needs. Please ensure you register promptly to avoid any gaps. 
8. What about my referrals or test results? 
Any referrals or test results already in progress will be managed and transferred to your new GP practice once you register. 
9. How do I contact other local practices? 
The following list of surgeries have capacity and are close to the Trafalgar Surgery site but there may be others nearer to where you live. You can call them to check if you are within their catchment area or visit the practice. 
	Surgeries 
	Address 
	Phone 
Number 
	Distance from 
Trafalgar 

	Dun Cow Surgery 
	279 Old Kent Road, London 
SE1 5LU 
	0203 302 
3007 
	0.4 mile 

	Old Kent Road Surgery 
	182-184 Old Kent Road, 
London SE1 5TY 
	0207 252 
6272 
	0.5 mile 

	The Lister Practice 
	101 Peckham Road, London 
SE15 5LJ 
	020 3474 
5570 
	0.7 mile 

	Lister Primary Care 
Centre 
	101 Peckham Road, London 
SE15 5LJ 
	020 3824 
0240 
	0.7 mile 

	Silverlock Medical 
Centre 
	2 Verney Way, London   
SE16 3HA 
	0207 237 
4091 
	0.7 mile 

	Acorn & Gaumont 
House Surgery 
	153 Peckham High Street, 
London SE15 5SL 
	0203 780 
0781 
	1.0 mile 

	Queens Road Surgery 
	136 Meeting House Lane, 
London SE15 2UA 
	0207 639 
1133 
	1.1 mile 


 
10. What if I have other questions? 
If you have any additional questions or queries, please contact South East London ICB (Southwark) by telephone on 020 8176 5330 and choose option 1 or via email using the following address: southwark.engagement@selondonics.nhs.uk  
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